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Truth be told, the Journal is written
by very few people. Inevitably this
narrows down the scope of available
material and this is of concern to the
Board because as a professional
journal it should cover as wide a range
of subjects as we could possibly and
realistically manage. Over the years we
have borrowed articles from all over the
world (a trend apparently now followed
by others) but with 350+ members we
have an expectation that YOU have
things you want to say, or that you know
about that we do not, that might be of
use, of interest, or just plain annoying to
other members.
Please take the time to email the IPI
at admin@ipi.org.uk if you discover
anything about which we should be
aware – consultations, legal decisions,
advice from clients on service provision
and so on. Or just write us a letter or
article with an opinion.
Please.

The Institute of Professional Investigators

Letters
Dear David,
I am writing to congratulate you all on the excellent work you undertake on behalf of the
Institute. I am concerned at the lack of input and support from the membership as they will
regret this when they encounter adverse legislation, etc. which will affect their livelihoods.
Lack of involvement in their professional body could cause their demise and the fault will be
entirely in their hands. All members must be involved to survive and to maintain the high
standard of the Institute. As a founder member of IPI I am appalled at the apathy of many of
our members who fail to be actively involved.

TRACING
An Investigators Guide To Finding
Wanted and Missing Persons
By David C Palmer FIPI F.Inst.L.Ex
Investigations into tracing missing persons are taking place
constantly - at professional and amateur levels, within and outside
the legal sphere. They are done for a number of reasons, but the
methodology is principally the same.

I have studied the BSI Draft Provision Code of Practice for Investigative Services and
recommend that this be considered as an alternative to Licensing. It is imperative that the
Institute works closely with the BSI and to be seen to do so. I would like to see successful
applicants of the award being recognised by the government as qualified to practice. In
other words only firms with this award should be allowed to practise. As a result of my
preliminary study of the paper I believe this to be the benchmark for the recognition of
our profession and would resolve the problem in relation to Licensing where the problem
is obviously the difficulty in devising a fit for purpose system to cover all aspects of
investigation.

This book is intended to aid those whose work, or interest, lies

There are no requirements in law for licensing the Professional Investigator so the award
of BSI competence to a firm would instil confidence. Publicity could be given to this which
would alert potential users of our service to the detriment of unqualified firms. There is a

persons who have gone missing as a result of mental illness. In its

in finding people. It is a guide to the methods and the legalities
surrounding what can be very interesting work, the resolution of
a puzzle which is not overly affected in its solving by evidential
restrictions. It is also intended to address investigations into those
persons who are lost either through time, or through a decision to
go missing as a result of excessive pressures, legal, sociological
and psychological.
It is not intended to find kidnapped people, or genuine ‘missing’
pages, investigators will be provided with advice on how to solve
the riddle of a missing or wanted person enquiry: the definitions

precedent as the media have had no pressure to become licensed despite being involved
in unethical and criminal actions all of which fall well outside our Code of Conduct and
Ethics. I recommend that the Institute of Professional Investigators consider this suggestion
and work closely with the Association of British Investigators to achieve this aim.

which apply, and which may direct their enquiries; the techniques

Kind regards,

United States, with a bias towards their methods and availability of

John Grant, First Principal, Companion and Fellow of the Institute
See post for the latest on the BSI
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of asking questions and developing information from documentary
evidence; details of resources that they need to utilise in order
to solve their riddles; and much more besides. Such guidance is
rare. The majority of books on this subject are published in the
information - methods and information that simply aren’t available
to British investigators.

Buy Online >
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Peter Heims
1929 - 2013
I was also able, once, to surprise him by visiting
him, unannounced at his home. As I parked my
car in the drive, his lovely wife Iris walked out and
firmly asked me to shift because she was going out.
Shortly after that he moved house – he assured me
it was coincidence. Peter was the proud owner of
the private number plate ‘007’ – but was heartbroken
when told he could not put it on his car because it
‘belonged’ to a lawn mower. So he bought H1 EMS
– which was not how he spelled his name but it was
close enough.

A Giant of a Man
It was with sadness that the Institute learned that
Peter Heims FIPI, a founder member of the Institute,
passed away on the 26th of April 2013 after an
illness. Peter was member number 8 when the IPI
started in 1976, and was one of those investigators
for whom I developed the deepest respect during the
20 years I knew him.
I believe I first met Peter at an IPI seminar at
Swindon on the 27th of February 1993, where he
gave an excellent seminar on Tracing – many of you
won’t be surprised to hear that – and as a result of
what he taught I went away and developed my own
enthusiasm for the art in the Police. He later updated
and re-presented his seminar in the mid Noughties,
and I was one of the happy attendees. It was that
enthusiasm that caused me to write my own book on
the art, and to consistently nag Peter about writing
one of his own. I’m sad that it wasn’t to be.
Peter was an avid pursuer of licensing for his
profession, and I am the proud possessor of copies
of some of the submissions he made to Government
as far back as the early 70s as well as a copy of
his book “Countering Industrial Espionage”, which I
never actually read but that was no reflection on his
ability to write extremely well.

Peter was an avid pursuer of
licensing for his profession,
and I am the proud possessor
of copies of some of the
submissions he made to
Government as far back as the
early 70s

It is unjust that Peter was unable to attend the ABI’s
Centenary event, passing away just the day before it
began. He was without doubt one of the most active
supporters of our sister organisation.
On the 24th of May his funeral took place at
Randall’s Park Crematorium, Leatherhead. An
estimated 300 people attended this standing-roomonly event. Peter arrived in some style in a horse
drawn carriage with the Union Jack draped over his
casket, escorted by Parachute Regiment mascots
and personnel. During a service both poignant and
humerous we were treated to eulogies from Tony
Imossi, the Rotarians and the Parachute Regimental
Association, before joining in a third hymn – When
the Saints Go Marching in. I envisaged Peter joining
in.

continued>>
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I discovered the following submission from Peter in the
July-Aug 1991 issue of the Professional Investigator, and
maybe it’s a reflection of the man:

“Lord, Thou knowest better than I know myself, that I am growing older
and will someday be old.
Keep me from getting talkative and particularly from the fatal habit of
thinking I must say something on every subject and on every occasion.
Release me from the craving to straighten out everyone’s affairs.
Make me thoughtful, but not moody; helpful but not bossy. With my
vast store of wisdom it seems a pity not to use it all, but thou knowest,
Lord, that I want a few friends at the end.
Keep my mind free from recital of endless details; give me wings to get to
the point.
Seal my lips from my many aches and pains. They are increasing and my
love of rehearsing them is becoming sweeter as the years go by.
I ask grace enough to listen to the tales of others’ pains. Help me to
endure them with patience.
Teach me the glorious lesson that occasionally it is possible that I may be
mistaken.
Keep me reasonably sweet. I do not want to be a saint. Some of them are
hard to live with: but a sour old woman is one of the crowning works of
the devil.

Goodbye, Peter

Help me to extract all possible fun out of life. There are so many funny
things around us and I do not want to miss any of them.
Amen.”
I think he did alright.
David Palmer FIPI (in no small part because of Peter)
Principal
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BSI Update
The news that the public consultation had
begun was circulated via the Twitter, LinkedIn
and office email accounts, and some responses
have already been received and made known
to the Committee dealing with it. Most are
constructive, some are semantic (but wholly
supported by the Principal!), and some
demonstrate a misunderstanding of the purpose
of the Standard, which is to address the conduct
of an investigation business, not the methodology or law behind the
investigation.
For example, the omission of the Fraud Act was raised. If the Committee
had to include all the legislation or offences that are investigated, the
document would be rather large. So the laws that govern the conduct have
been included, but those which contain the offences have not.
Similarly, one respondent suggested the inclusion of what I would
call ‘socially nice’ legislation. I won’t name the Act but if I said that all
investigators should know the Welsh Language act just in case they
popped into Chepstow to serve some process, I’m sure there would be
some objection.
That’s not to say that only my opinion matters!

IPI ‘Manual for Investigators’
A comprehensive guide to conducting
investigations of many kinds
By David C Palmer FIPI F.Inst.L.Ex
Taking the reader from basic ethics through generic investigation methodology and
finally to specific types of investigation, the Manual will show how to exercise basic
administrative and operational practices so as to be able to mount and complete a
high quality investigation for a client, or for the public.
Written by a practising and professional investigator, and starting with a ‘template’
methodology that causes the reader to think like a professional, the reader will
find that the basic practices described in this book can be applied to any kind of
enquiry. There is no other book like it! Many books describe ‘investigations’ but
none are as thorough in describing the thought processes and operational needs
behind an investigation. Its contents include instruction on

yy dealing with clients
yy preparing interviews of all kinds
yy taking statements
yy assembling and managing evidence
yy writing reports
yy tracing
yy corporate enquiries
yy criminal investigation from the prosecution and defence perspectives
yy process serving

The deadline was the 31st of May and if you hadn’t responded by then it
is possible that any sudden input you wish to make will be ignored. That
said, you may still be able to have input by contacting me directly on
davidpalmerfipi@aol.com.

yy traffic collision investigation

You were warned….

standards of the members of the Institute of Professional Investigators!

By David Palmer FIPI, Principal.

Buy Online >
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... and more.
Learn to be an investigator the right way – by using the knowledge, experience and

The Institute of Professional Investigators

Guest column - Frank China
Just call me Frank, I thought it would be rather nice to give Institute
members my views on a number of day-to-day topics, lets try and make it
a little controversial, then maybe you can add your views – although quite
frankly, I couldn’t care less what your views are, mine are mine and that’s
that. Simply, what I say is right and you `better believe it`.
So let us start with something very close to the hearts of everyone, in or out,
OK, in or out what, of course, the EU, that delightful place with the title of
`European Union`, `Union`, that’s a laugh, union I thought union meant
together and what have we got, twenty seven individuals all wanting to
remain individuals, the `Animal Farm` of the continent of Europe. We are
all equal, yet ` some are more … `, you know the rest !
Now, everyone says that if we, that’s the UK, vacates this EU, we will suffer
so much that the UK economy will collapse, we’ll fall in to decline like the
Roman Empire, we’ll end up a `has been` of Europe. Well, quite frankly,
we have never been Europeans and if not falling to the might of Germany
for Germany’s third try at European domination, I’d rather be a `has been`.
Mind you, I like most Germans, its not that I think this third attempt is
anything like the other two, it is just the British `savoire faire` coming out
in me !
And why does it mean falling into the new German dominated Europe, well
for the moment that’s what it would be. Let’s assume no Germany and we
had a strong France, or a strong Italy or a strong Spain – can you imagine
any one of those larger countries of the `union` becoming the driving
force of Europe, well if you can, you deserve to be a `unionist`. I cannot
understand why joining with our original Northern European partners
would not have been a better bet, if we were to join with anyone.

Canadians and even Americans, originated
from the UK, and if they didn’t originate from
here, what about India, South Africa, Malaysia,
we took our culture there and by and large they
speak our language and understand us … some
may not like us, for various reasons, but is it as
catastrophic as trying to learn French, German,
Spanish, Italian, the Dutch, Danes, Swedes,
Norwegians understand this only too well, their
second language, tends to be English.
In all of this I am not talking about finances,
money, I am talking about people and how they
feel about what they do, what they know. People who take their holidays in France
probably love the country and if they are clever enough they can shop there for
the basics, but could they do the same in German, in Italy, in Spain. `Union` is all
about communicating, being able to talk with your partner, or even partners !
Half the fun of living in different countries, is the different lifestyles, different
languages, even different currencies. It is not a matter of making everyone the
same. I’ll join the EU when we all speak the same language and when they have
one `head` … and the only `head` I will accept is … yes, you’ve guessed it …
… for goodness sake you `unionists` think, think think, how many `unions` have
survived the ravages of time, the Romans, no, the Russians, no, but perhaps the
magical `Wonderland` might, but I can assure you the Lion wants no longer to
have the Tin Man and the Scarecrow as partners along that `yellow brick road`.

But why do we need to join with anyone, if the world is global, what
is wrong with joining with people who have the same background to
ourselves? I seem to recall that most Australians, New Zealanders,
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Twitter and LinkedIn

Law Update

The Institute is in a position
to circulate Institute news
via the social media sites
mentioned above, but usage/
access is currently rather low,
considering that one sign of a
true professional is currency of knowledge of what is happening that
affects that profession.

Here’s a worrying case for those of
you working for public authorities
under contract.

In order to increase the relevance of the accounts, we have arranged
immediate retweets on the Twitter account from the Ministry of
Justice, the Law Society, Solicitors’ Regulatory Authority, the Home
office and others.
In other words, those organisations are doing the publicity work on
the laws, news and updates you need to know about by adding it
to Twitter so that you can be aware and further research relevant
material. (And, given the recent changes to the .gov.uk websites
which make life difficult for the average browser, them doing the work
for us is most appreciated.)
So can I ask you to spend time a couple of times a month looking
at Twitter.com and the ‘IPInvestigators’ site – no password needed
to see the Tweets – and the LinkedIn.com ‘Institute of Professional
Investigators site’, to which you can connect as a professional in your
own right. If this viewing raises concerns that you think we can help
with, just let us know.

In R v Cosford (2013) EWCA Crim 466 the case revolved around
a charge of misconduct in public office of a nurse employed by a
private contractor to work in a prison. The fact that she was privately
contracted did not alter the fact that she was working for a public
body and so could be found guilty of misconduct in a public office.
Editor’s Comment: The effect of this on a PI engaged by a local
authority/government body/police (etc.) is clear. As a police officer
I have noticed how police officers and ambulance staff – usually
front line and rarely ‘upper echelon’ – are frequently charged with
a specific offence and misconduct in a public office. Individual
cases aside, where some are deserving of multiple charges
anyway I believe that this smacks of ‘we’ll get them one way or
another’ justice. E.g. policeman has a ‘romantic liaison’ on duty =
misconduct. Home Secretary/Deputy Prime Minister does the same
= book deal.
Rest assured the same attitude of the CPS will likely be applied to
PIs engaged by the authorities if they should transgress – wait for
the first PI to be done for a DPA offence and misconduct…..

This was one route we used to inform the members of the importance
of the BSI consultation on BSI 102000 Provision of Investigative
Services.
No IPI member responded. That is how important it can be.
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ABI Seminar - A Test of Competency
From the ABI
Although we all remain frustratingly waiting
in the wings for licensing to be announced,
the Association is keen to stay abreast of
developments. Most of you will be aware that
competency testing is an ingredient in current SIA
licences and strong indications are that our own
profession should expect competency testing to
be included in any licensing process that comes
the way of our sector.
It is useful to have an idea of what this might
entail. Although we have plenty of experience
between us and although we all successfully
complete our work on a daily basis to the
satisfaction of our clients, does this necessarily
mean we can comfortably sit an examination then
pass it? Are we rusty?
With this in mind, a seminar has been arranged
to take place at the Heritage Motor Centre
in Gaydon Warwickshire on Friday 20th
September 2013. This is a short distance from
Stratford upon Avon and, being a Friday, lends
itself nicely to an extended weekend break in this
charming part of the country and perhaps some
socialising with fellow professionals?
The event includes entry for delegates into
the motor centre which has been built into the

9 of 16

FULL SCREEN

The event should allow delegates to gain
an insight into the qualifications available,
compare them, and determine what they
need to do to pass.
programme to allow for networking and to give the
event an atmosphere of ‘ a day out’.
In the morning, we will welcome representatives
from IQ – Industry Qualifications who will provide
a presentation on their own qualification for
investigators. ABI has an existing relationship with
IQ, as has the Institute.
After lunch, two workshops will be conducted on the
subjects of statement taking and interviewing. The
workshops will be presented by ABI member Alan
Blaney’s team from Focus Training.
The event should allow delegates to gain an insight
into the qualifications available, compare them, and
determine what they need to do to pass. Of course,
it isn’t just about licensing. Taking the qualifications
also brings knowledge levels up to date and
enhances professionalism / reputation.
Price: Bookings £ 65 +VAT, Members booking
late £ 75 +VAT and non-members £ 85 +VAT

The Institute of Professional Investigators

The Bribery Act 2011
This Act came into effect on the 1st of July 2011 and contains some provisions of
which professional, ethical investigators would not probably need to be aware
unless conducting a bribery investigation (because they would not consider
bribery as an investigation tool) but which our training partners consider is a
specific piece of legislation for an investigator’s training.
This Act came into effect on the 1st of July 2011 and
contains some provisions of which professional, ethical
investigators would not probably need to be aware unless
conducting a bribery investigation (because they would
not consider bribery as an investigation tool) but which our
training partners consider is a specific piece of legislation
for an investigator’s training.
That said, as the legislation potentially makes a company
responsible for the corrupt bribery committed by its staff in
its name, it is worth having some knowledge.
The definition of bribery is quite broad, and while I intend
to go into detail further into this article it will suffice to say
you know what it is when you see it! It is distinct from open
hospitality, but includes ‘facilitation payments’ of the kind
with which international travelling businessmen may be
familiar.
The Act also imposes a duty upon companies to ensure that
bribery is not committed in their name, presumably by some
awareness training. The MoJ Guidance suggests that this
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The Act also imposes a
duty upon companies
to ensure that bribery
is not committed
in their name,
presumably by some
awareness training

be restricted to senior personnel in positions of some authority
but those routinely involved in contract negotiation would need
to be trained as well. The ‘defence’ for a company is to show
that adequate anti-bribery procedures are in place – if you have
none, you may be liable if an employee bribes in your name. The
guidelines suggest that your procedures should be proportionate
to a business’ model, show top-level commitment, have
considered the bribery risks you may face (risk assessment), due
diligence (know your customer), communication to staff of the
policies and law, and include a monitoring process.
You are only responsible for your own staff and contractors who
act on your behalf, not suppliers of goods. That is one reason you
should only sub-contract investigators who have been similarly
trained/advised, like IPI members.
So, we move now to the detail by quoting the Act itself.

continued>>
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The Act
1 Offences of bribing another person
(1) A person (“P”) is guilty of an offence if either of the following cases
applies.
(2) Case 1 is where—
(a) P offers, promises or gives a financial or other advantage to another
person, and
(b) P intends the advantage—
(i) to induce a person to perform improperly a relevant function or
activity, or
(ii) to reward a person for the improper performance of such a
function or activity.
(3) Case 2 is where—
(a) P offers, promises or gives a financial or other advantage to another
person, and
(b) P knows or believes that the acceptance of the advantage would itself
constitute the improper performance of a relevant function or activity.
(4) In case 1 it does not matter whether the person to whom the advantage
is offered, promised or given is the same person as the person who is to
perform, or has performed, the function or activity concerned.
(5) In cases 1 and 2 it does not matter whether the advantage is offered,
promised or given by P directly or through a third party.
2 Offences relating to being bribed
(1) A person (“R”) is guilty of an offence if any of the following cases applies.
(2) Case 3 is where R requests, agrees to receive or accepts a financial or
other advantage intending that, in consequence, a relevant function or
activity should be performed improperly (whether by R or another person).
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(3) Case 4 is where—
(a) R requests, agrees to receive or accepts a financial or other
advantage,and
(b) the request, agreement or acceptance itself constitutes the
improper performance by R of a relevant function or activity.
(4) Case 5 is where R requests, agrees to receive or accepts a financial or
other advantage as a reward for the improper performance (whether by R
or another person) of a relevant function or activity.
(5) Case 6 is where, in anticipation of or in consequence of R requesting,
agreeing to receive or accepting a financial or other advantage, a relevant
function or activity is performed improperly—
(a) by R, or
(b) by another person at R’s request or with R’s assent or acquiescence.
(6) In cases 3 to 6 it does not matter—
(a) whether R requests, agrees to receive or accepts (or is to request,
agree to receive or accept) the advantage directly or through a third
party,
(b) whether the advantage is (or is to be) for the benefit of R or
another person.
(7) In cases 4 to 6 it does not matter whether R knows or believes that the
performance of the function or activity is improper.
(8) In case 6, where a person other than R is performing the function or
activity, it also does not matter whether that person knows or believes
that the performance of the function or activity is improper.

continued>>
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...the Act

4 Improper performance to which bribe relates

3 Function or activity to which bribe relates

(1) For the purposes of this Act a relevant function or activity—
(a) is performed improperly if it is performed in breach of a relevant
expectation, and
(b) is to be treated as being performed improperly if there is a failure to
perform the function or activity and that failure is itself a breach of a
relevant expectation.

(1) For the purposes of this Act a function or activity is a relevant function or
activity if—
(a) it falls within subsection (2), and
(b) meets one or more of conditions A to C.
(2) The following functions and activities fall within this subsection—
(a) any function of a public nature,
(b) any activity connected with a business,
(c) any activity performed in the course of a person’s employment,
(d) any activity performed by or on behalf of a body of persons (whether
corporate or unincorporate).
(3) Condition A is that a person performing the function or activity is
expected to perform it in good faith.
(4) Condition B is that a person performing the function or activity is
expected to perform it impartially.
(5) Condition C is that a person performing the function or activity is in a
position of trust by virtue of performing it.
(6) A function or activity is a relevant function or activity even if it—
(a) has no connection with the United Kingdom, and
(b) is performed in a country or territory outside the United Kingdom.
(7) In this section “business” includes trade or profession.

(2) In subsection (1) “relevant expectation”—
(a) in relation to a function or activity which meets condition A or B,
means the expectation mentioned in the condition concerned, and
(b) in relation to a function or activity which meets condition C, means
any expectation as to the manner in which, or the reasons for which, the
function or activity will be performed that arises from the position of
trust mentioned in that condition.
(3) Anything that a person does (or omits to do) arising from or in
connection with that person’s past performance of a relevant function or
activity is to be treated for the purposes of this Act as being done (or omitted)
by that person in the performance of that function or activity.
5 Expectation test
(1) For the purposes of sections 3 and 4, the test of what is expected is a test
of what a reasonable person in the United Kingdom would expect in relation
to the performance of the type of function or activity concerned.
(2) In deciding what such a person would expect in relation to the
performance of a function or activity where the performance is not subject to
the law of any part of the United Kingdom, any local custom or practice is to
be disregarded unless it is permitted or required by the written law applicable
to the country or territory concerned.

continued>>
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...the Act
(3) In subsection (2) “written law” means law contained in—
(a) any written constitution, or provision made by or under legislation,
applicable to the country or territory concerned, or
(b) any judicial decision which is so applicable and is evidenced in
published written sources.
Territorial Application
Put simply, it is an offence contrary to Ss 1,2 or 6 if committed by anyone
in the UK, including Northern Ireland. It is also an offence if committed
anywhere in the world by
(a) a British citizen,
(b) a British overseas territories citizen,
(c) a British National (Overseas),
(d) a British Overseas citizen,
(e) a person who under the British Nationality Act 1981 was a British
subject,
(f) a British protected person within the meaning of that Act,
(g) an individual ordinarily resident in the United Kingdom,
(h) a body incorporated under the law of any part of the United Kingdom,
(i) a Scottish partnership.
(Author: Those involved in the Security Services have an additional defence
but I will not go into it here.)
14 Offences under sections 1, 2 and 6 by bodies corporate etc.
(1) This section applies if an offence under section 1, 2 or 6 is committed by a
body corporate or a Scottish partnership.

connivance of—
(a) a senior officer of the body corporate or Scottish partnership, or
(b) a person purporting to act in such a capacity,
the senior officer or person (as well as the body corporate or
partnership) is guilty of the offence and liable to be proceeded against
and punished accordingly.
(3) But subsection (2) does not apply, in the case of an offence which is
committed under section 1, 2 or 6 by virtue of section 12(2) to (4), to a
senior officer or person purporting to act in such a capacity unless the
senior officer or person has a close connection with the United Kingdom
(within the meaning given by section 12(4)).
(4) In this section— “director”, in relation to a body corporate whose
affairs are managed by its members, means a member of the body
corporate, “senior officer” means—
(a) in relation to a body corporate, a director, manager, secretary or
other similar officer of the body corporate, and
(b) in relation to a Scottish partnership, a partner in the
partnership.
In a nutshell – it is an offence to offer or take a bribe to do an act, or omit
to do an act, where the expectation is that the party bribed or offered
a bribe (who should normally act in accordance with an expectation of
impartiality or duty) and the bribe is intended to make them act otherwise.
As I said at the opening of this article – an ethical professional knows
exactly what a bribe is, and this legislation makes it clearer.
All that said, it requires DPP or Director of the SFO to authorise a
prosecution – so it will be a rare occurrence and is likely to involve
spectacular amounts of money or seriously famous suspects!

(2) If the offence is proved to have been committed with the consent or
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From the Archives
First, an exam paper from 1990:
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Next, a Board Commendation from 1991:
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Finally, the Daily Sport from March 1992:
Never let it be said I never did any work……
and I’m intrigued by the shoes!
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